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MDRRMC RESOLUTION NO. 004
SERIES 2024

A RESOLUTION APPROVING THE MUNICIPAL DISASTER RISK REDUCTION AND MANAGEMENT OFFICE
(MDRRMO) EMERGENCY CALL OPERATOR PROTOCOL AND SUBMISSION TO THE SANGGUNIANG BAYAN
FOR ITS ADOPTION

WHEREAS, the Municipality of San Marcelino, Zambales, is committed to enhancing its disaster risk
reduction and management (DRRM) capabilities to ensure the safety and well-being of its constituents;

WHEREAS, the Municipal Disaster Risk Reduction and Management Council (MDRRMC) recognizes the
critical role of the Municipal Disaster Risk Reduction and Management Office (MDRRMO) in coordinating
emergency response efforts during disasters and emergencies;

WHEREAS, the MDRRMO has developed an Emergency Call Operator Protocol designed to streamline and
optimize the process of receiving, prioritizing, and responding to emergency calls from the public;

WHEREAS, the Emergency Call Operator Protocol aims to improve the efficiency, accuracy, and timeliness
of emergency response operations, thereby enhancing the municipality's overall disaster preparedness
and response capabilities;

WHEREAS, the proposed Emergency Call Operator Protocol has undergone review and evaluation by the
MDRRMC, taking into consideration best practices, legal requirements, and local context;

WHEREAS, the MDRRMC acknowledges the need to formally adopt and implement the Emergency Call
Operator Protocol and recognizes the Sangguniang Bayan as the appropriate body for the adoption of

such policies;

WHEREAS, it is in the best interest of the Municipality of San Marcelino, Zambales, to approve and
implement the MDRRMO Emergency Call Operator Protocol and submit it to the Sangguniang Bayan for

its adoption.

NOW, THEREFORE, BE IT RESOLVED, as it is hereby RESOLVED, by the Municipal Disaster Risk Reduction
and Management Council (MDRRMC) of San Marcelino, Zambales, in session assembled, to approve and
adopt the Municipal Disaster Risk Reduction and Management Office (MDRRMOQ) Emergency Call
Operator Protocol, effective immediately upon approval, and to submit the said protocol to the
Sangguniang Bayan for its adoption.

RESOLVED FURTHER, that copies of this Resolution be furnished to the Sangguniang Bayan, Municipal
Mayor's Office, MDRRMO, and other concerned offices for their information, guidance, and appropriate

action.

ADOPTED this _gidav of E’ﬂjl , ZUT" , at San Marcelino, Zambales, Philippines.

Attested:

MDRRMLC Chairperson
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